
QUANTOCK MEDICAL CENTRE
FRIENDS & FAMILY TEST (FFT) – FEEDBACK JUNE 2019
Thank you for your feedback to the practice, we had 12 responses (from our feedback forms on reception) in June from 775 attended appointments with a doctor or Nurse (1.5 % response rate).
We asked how likely you were to recommend our surgery to your friends and family:

· 11 Patients said they were extremely likely (91.67%)
· 1 Patient said likely (8.33%)

	We appreciate your comments and find them helpful to improve services for the future, unfortunately some issues around the building and layout may be a bit more difficult to resolve but we are always open to constructive suggestions. Thank you.
Comments Received from April were:
· Excellent service as always
· The best surgery I have ever registered with
· First class service. Could not be better in all departments
· Provided a rapid good service to patient
Things we Could Improve on
· Advance advertising (local) on wireless stations websites. Sign posts on main highway before turning for surgery – We are not an emergency service and additional signing for the Medical Centre could be confusing for patients seeking emergency care which we can 
not provide. This would also be extremely expensive to do, sorry we are unable to support this request., 
This information will be shared with our patients through posters, in our newsletters and on our website, and discussed at our Patient Group Meetings quarterly.

	



