
QUANTOCK MEDICAL CENTRE
FRIENDS & FAMILY TEST (FFT) - FEEDBACK January 2019
Thank you for your feedback to the practice, we had 18 responses (from our feedback forms on reception) in January from 861 attended appointments with a doctor or Nurse (2.1% response rate).
We asked how likely you were to recommend our surgery to your friends and family:

· 16 Patients said they were Extremely likely (89%)
· 1 Patient said Likely (5.5%)
· 1 Neither Likely or Unlikely (5.5%)
· 0 Patient said Extremely Unlikely (0%)

· 0 Don’t know (0%)
	We appreciate your comments and find them helpful to improve services for the future, unfortunately some issues around the building and layout may be a bit more difficult to resolve but we are always open to constructive suggestions. Thank you.
Comments Received from January were:
· Great Practice, lovely staff and doctors.  Very caring and efficient.  I am extremely satisfied so will go with the flow
· I cannot think of any improvements

· Easy to get an appointment at a convenient time – friendly receptionist both on the phone and on arrival – not long to wait in a clean and comfortable waiting room with informative TV – will do Dementia Training and will recommend to family and friends.

· Fantastic Support. Thank you for everything

· Staff really friendly and helpful

· Your service is very good

· Brilliant Service in all areas, thank you.

· Rang 8.30am, Appointment 9.10am, Prescription in hand 9.25am

· I was pleased to be able to get appointment on a Saturday within 24 hours of ringing to make the appointment.
· Always able to get appointment quickly.  All staff very polite and understanding.  Go above and beyond
· Appointments made promptly and GPs pleasant and kindly.  Very satisfied I live in Nether Stowey
Things we Could Improve on
· More books or computer games for 11 year old boys.  Unfortunately our budget doesn’t stretch to computer games, nor are these very appropriate for a doctor’s waiting room.  We do often have lots of different books on our shelves that are donated by patients of all ages so please do ask your son to have a look and see if there are any there that take his fancy.
· After 6pm activity for over 60s who still work please.   There are many activities in the village that happen on an evening or weekend.  We have details in the Medical Centre of these and you can pick up a leaflet detailing the various groups available. We also have a gardening group that meet up in evenings or on weekends to work on an allotment in Nether Stowey, details of this are in the medical centre. See also the Quantock Messenger for details of clubs and societies.
This information will be shared with our patients through posters, in our newsletters and on our website, and discussed at our Patient Group Meetings quarterly.

	



