
QUANTOCK MEDICAL CENTRE
FRIENDS & FAMILY TEST (FFT) - FEEDBACK December 2018
Thank you for your feedback to the practice, we had 29 responses (from our feedback forms on reception) in December from 825 attended appointments with a doctor or Nurse (3.5% response rate).
We asked how likely you were to recommend our surgery to your friends and family:

· 28 Patients said they were Extremely likely (96%)
· 1 Patient said Likely (4%)
· 0 Neither Likely or Unlikely (0%)
· 0 Patient said Extremely Unlikely (0%)

· 0 Don’t know (0%)
	We appreciate your comments and find them helpful to improve services for the future, unfortunately some issues around the building and layout may be a bit more difficult to resolve but we are always open to constructive suggestions. Thank you.
Comments Received from December were:
· Don’t change anything
· Excellent Care

· A really first class surgery – very grateful to have it!

· It is very quick to see patients, and staff are very friendly and helpful.  Well done!

· Lovely, helpful, professional staff.  Always ready to go the extra mile.

· Very good at their job.  Would recommend.

· Friendly service.  Easy to get an appointment.

· I feel very lucky that I come here, when I hear of other people’s problems!

· You couldn’t improve the services as they are the very best.  The doctors, the nurses and staff are all excellent.  We are so very lucky with the help we get in every way.  I feel very lucky.
· Always courteous, professional and accommodating.  A pleasant practice.

· The place is very friendly and seems to be well run.  Not having had any serious illness since I’ve been here, I can’t comment on medical efficiency!

· None, always extremely helpful.  Always tries to fit me and my family in.  Really appreciate this practice!

· Friendly and it’s pretty easy to get an appointment which doesn’t seem to be true in many parts of the country today.

· We are very lucky to have such a 1st class surgery in our village!  Everyone is so nice and friendly, always helpful and have gone out of their way when needed.

· Always very helpful, polite, professional and friendly.
· The service I have received over the years from this practice is amazing.  I have no complaints; just keep doing what you’re doing!
· What fantastic staff.  Great help.  Uplifting.
· Very friendly and efficient service.
Things we Could Improve on
· Slightly extend the pharmacy opening times?  You are able to collect medication between the hours of 8am and 6pm Monday-Friday and 8.30-10am on Saturday. If the Dispensary window is closed then please ask at reception and they will happily get your medication for you.  We have to close the dispensary at certain times during the day so that all the other work with regards to medication such as dispensing, ordering, stock checking, processing repeat prescription requests, disposing of out of date or returned medication and making up repeat prescriptions and Nomads can be done.  You can also order your repeat prescriptions without having to speak to anyone in the dispensary.  You can email the practice on quantock.mc@nhs.net or sign up for Patient Online Services (ask at reception) and then be able to order your repeats and book appointments through this system.  You can also drop the paper copy of your repeats in to the post box just outside of the dispensary window or if your order is a simple repeat medication request then the receptionists can order this for you.
This information will be shared with our patients through posters, in our newsletters and on our website, and discussed at our Patient Group Meetings quarterly.

	



