
QUANTOCK MEDICAL CENTRE
FRIENDS & FAMILY TEST (FFT) - FEEDBACK November 2018
Thank you for your feedback to the practice, we had 23 responses (from our feedback forms on reception) in November from 1055 attended appointments with a doctor or Nurse (2.2% response rate).
We asked how likely you were to recommend our surgery to your friends and family:

· 22 Patients said they were Extremely likely (96%)
· 0 Patients said Likely (0%)
· 0 Neither Likely or Unlikely (0%)
· 1 Patient said Extremely Unlikely (4%)

· 0 Don’t know(0%)
	We appreciate your comments and find them helpful to improve services for the future, unfortunately some issues around the building and layout may be a bit more difficult to resolve but we are always open to constructive suggestions. Thank you.
Comments Received from November were:
· I have always found the practice has been extremely helpful whatever my needs have been
· All departments are very helpful and friendly

· You are absolutely perfect.  All staff very very polite and helpful.  Nothing is too much trouble

· Excellent in every way

· Always friendly – Pharmacy, Receptionists, GPs and Nurses.  They always listen to you.  Treatment always given in a timely manner – easy to get appointments.  Consultations not rushed.  Positive experience always

· Excellent, couldn’t be better

· The Centre offers an excellent service and it fully meets my family’s needs

· I have seen reception, nurse and GP today.  All members of staff are thoroughly professional, empathetic and reassuring.  As a patient I feel well cared for and am grateful for the high standard of care provided

· My husband and I have always found Doctors and all other staff to be extremely kind and helpful.  Have never had to wait a long time for an appointment.  Have recommended!

· Everyone is so friendly and pleasant – just carry on the same way

· Friendly, efficient service from the dispensary and GP reception.  Appointments are usually pretty easy to get for the GPs and they are sympathetic and efficient.
· Now they tell us we can improve – well I’m unable to suggest anything

· All the staff at QMC are helpful, thoughtful and efficient.  I can’t think they could be any better than they already are
Things we Could Improve on
· With Nether Stowey growing it would be a big asset if a pharmacy was added to help with drugs that could be had over counter i.e. aspirin etc.  Otherwise an excellent Practice. Unfortunately, financially, we are not in a position to employ a pharmacist, and we do not have a licence to sell over the counter medication.  As part of our contract we are only allowed to dispense prescribed drugs.  There are three shops in the village that sell medication should you need non-prescribed medication.
· Wish the doctor would listen more and read background reason for the visit; stop assuming why one is here.  We are very sorry to hear that you have had a bad experience here.  I believe you may have had an appointment with one of our locums.  Whilst they try to read as much as they can about a patient prior to seeing them, they are only given a 10 minute appointment to see you and discuss your needs.  If you wish to discuss your history or a long term condition then it may be better to see your own doctor.  Please do get in touch with our Practice Manager to discuss this further if you wish.
This information will be shared with our patients through posters, in our newsletters and on our website, and discussed at our Patient Group Meetings quarterly.

	



