QUANTOCK MEDICAL CENTRE
FRIENDS & FAMILY TEST (FFT) - FEEDBACK November 2017
Thank you for your feedback to the practice, we had 41 responses (from our feedback forms on reception) in November from 927 attended appointments with a doctor (4.42% response rate).
We asked how likely you were to recommend our surgery to your friends and family:

· 31 Patients said they were Extremely likely (75%)
· 9 patients said they were likely (22%)

· 1 patient said they neither likely or unlikely (3%)
Positive Comments Received
· Overall a very good practice, Good, personal, local service, Everyone is very helpful and friendly

· It is very good that you don't have to wait more than a day for an appointment and same day if urgent

· Always helpful and surroundings are clean and tidy.  Never feel as though I am rushed and a very friendly professional atmosphere.  Don't know how lucky you are here until you have to visit another practice.

· Great service from everyone always!!

· QMC has been a wonderful support to our family for over 20 years.  We have nothing but praise for all staff connected with and working within QMC.

· The help that my husband and I have had in the past two years has been excellent - but I do get the feeling that some of the staff are over worked!  - ( Yes I think we are all feeling the pressure from increased demand and constant change in the NHS with no additional real funding, we are looking at recruiting an apprentice to train and help in all non-clinical areas of the practice. We have increased nurse staff hours but they too have are fully booked).

· Happy with my GP service, however I've rung up at 8am and 8.05am and the automated voicemail was still on _(apologies this should have been taken off at 8am – human error)
· Excellent service and Drs are very helpful

· New to the practice so not really had experience or need to use it so far.

· Kind, friendly, reassuring.  Couldn't ask for more.  Embargoed appointments for daily completion (emergency) are an excellent idea

· Coming from London we find the Practice is extremely good.  We are very pleased.

· I feel confident in the care that QMC provides for myself and my family, and lucky to be able to get appointments quickly compared to stories of other family members and friends
Ideas and Suggestions

· Card payment machine when paying for prescriptions.  I have on occasions had to get prescriptions elsewhere due to having no money in purse (my fault of course) – (sorry about this we have looked in to the cost of card payment machines and we do not actually take enough cash to make this worthwhile due to monthly fees and charges).
· Not a priority by anyway but free wi-fi would be useful in the surgery as no phone signal.  Otherwise excellent, - ( NHS England have been looking at providing this in all practices we will let you know when it gets funded and we are set up)
· Sell basics in pharmacy, as you can get in Chemist, e.g. low dose co-codamol, Volterol cream, One a night Nytol.  Prophet for the practice as well. – (Unfortunately we are not legally allowed to sell over the counter items as a dispensing practice but the local shops do all stock the basic medical cupboard essentials)
· Need permanent Doctors - (we do have 2 full time doctors but they are only human and do need a holiday and do need to go on training to keep up to date. In these circumstances we pay for a locum GP to cover this work load. The locums we usually have are known at the practice and regularly locum to provide some continuity of care)

· Sometimes it is hard to get a nurse appointment - They are very busy – (we have invested in additional nurse time throughout the week but the demand has increased greatly – this is a funding issue now unfortunately)
· A late evening - example until 7pm.  Extremely hard to get here for late workers – (we are open every Saturday mornings from 8.30 – 10.30am for anyone who works during the week)
Comments received have been really helpful 

This information will be shared with our patients through posters, in our newsletters and on our website, and discussed at our Patient Group Meetings bi monthly.
