QUANTOCK MEDICAL CENTRE
FRIENDS & FAMILY TEST (FFT) - FEEDBACK January 2017
Thank you for your feedback to the practice, we had 64 responses (from our feedback forms on reception) in January from 808 attended appointments with a doctor (7.9% response).
We asked how likely you were to recommend our surgery to your friends and family:

· 52  Patients said they were Extremely likely (81%)
· 12 Patients said Likely (19%)
Comments received have been really helpful 

Lots of positive comments :
	· Longer Dispensary Opening Hours – Comment  ‘ patient can ask the receptionist for their prescriptions when the dispensary hatch is closed’
· Fast & Friendly service

· I am content with the excellent service I have received here over the last 16 years

· More female GPs – Comment  ‘ we have 1 full time male and 1 full time female GP now’
· This is the best medical centre we could have compared to some.
· We are extremely fortunate to have doctors and nurses who are accessible and caring when needed

· Very friendly staff which makes all the difference

· I must say that I have found this practice extremely good.  I have always been able to get an appointment to suit my needs.  I have no real suggestion to add to improve the care that I receive

· We have had consistently received excellent treatment and service from all at the medical centre.  Thank you

· It is excellent

· Opening times @ bank holiday etc could be better Comment  ‘unfortunately we are not funded to provide this service, if we do have to provide this in the future it will have to mean less of a service during the week to cover this’
· Very good service, nice attitude.  Very good at booking an appointment same day if required

· Very friendly, helpful and thoughtful.  They are also very thorough

· Lovely staff - never seem to get stressed.  Always friendly.  Great doctors who actually listen.

· Service Brilliant.  Don't realise how lucky we are

· Phoned up at 5.30 last night in at 9.10.  Don’t think it can be much better than that!

· Quantock Medical Centre is a place of excellence.  I have always been well cared for and treated with the best care.  This is a modern practice and I would recommend it highly to all

· Both my husband and myself are very happy with the service you offer patients.  We cannot think of anyway it could be improved :)

· Great Service and practice, would recommend to all newcomers

· At my previous practice it took 6 weeks to get an appointment!  I have revised my view of the NHS :) I feel like I have a Doctor for the 1st time in 20 years

· As ever a competent friendly and efficient service.  A model practice, keep it up!!


	Areas we can improve on and Comments from January:
· Hell in a Handbag" Far too long time to get an appointment nowadays.  Practice expertise is good when see Doctor but to obtain appointment is very poor.  Offered 7 days for this one. Comment ‘ it would be helpful if you left  contact details with your comment so I could investigate and understand why you found it so difficult to get an appointment or was it that you preferred to see a particular docor or a particular time you needed?’

	· Regular check ups to avoid the need for serious treatment.  Most people do not wish to be Doctor Dependant and will listen to good advice about their welfare Comment  if you feel that you need a check up you just need to ask your doctor or attend an NHS Health Check appointment we can help you with this.

	
	
	
	

	

	This information will be shared with our patients through posters, in our newsletters and on our website, and discussed at our Patient Group Meetings.


