QUANTOCK MEDICAL CENTRE
FRIENDS & FAMILY TEST (FFT) - FEEDBACK September 2015
Thank you for your feedback to the practice, we had 81 responses (from our feedback forms on reception) in September from 792 attended appointments with a doctor (10.2% response rate).
We asked how likely you were to recommend our surgery to your friends and family:

· 57 Patients said they were Extremely likely (7.1%)
· 22 Patients said Likely (2.7%)
· 2 Patients said neither likely or unlikely (0.2%)
	We appreciate your comments and find them helpful to improve services for the future, unfortunately some issues around the building and layout may be a bit more difficult to resolve but we are always open to constructive suggestions. Thank you.
Comments Received from September were:

Lots of positive feedback including: I have been with this Practice since 1968 and have always been treated with the upmost courtesy and everything possible has been done for my wellbeing * The staff are very kind helpful and friendly - thank you. *It is of my opinion that this is the best surgery in the area. * The Doctors and staff are so efficient and helpful. * Excellent service - very satisfied, * Wonderful staff and a calm Environment.  *Have always found reception staff and pharmacy staff helpful and polite.  *Appointments are easy to arrange and are on time.* Not an improvement but a thank you. * Speedy appointments always friendly and helpful! *Well done.
Helpful Suggestions including:
· Some baby scales that we could access whenever would be ideal.  Other than that I think just keep up how it is!  I think this is the most personal and fast with appointments Doctors surgery there is! – Re Baby Scales We will look in to purchasing these in the near future.
· Take in to account the new bus timetables.  It is very hard to attend the practice at mid-day as the buses stop coming frequently at 1. – Please mention your difficulties with the receptionist when booking your appointments  they will try to help.
· A changing table in the toilet for babies would be very useful.  Continue to be very helpful on the front desk. – There is a changing table in the Health Education room , we will put a sign in the patient toilet to advertise this more.
· Needs a television – we will be shortly installing a patient information screen
· Have regular training courses- Staff are trained annually on life support, information management and confidentiality, Data Protection, fire safety, safeguarding children & Adults and staff are able to attend other courses relevant to their work including medical terminology, dispensing, customer service etc. etc.
· Occasionally late but can't really do anything about that – apologies as patients come in with many complex issues and the Dr and staff never know how long someone will need, we ask patients who have complex needs to consider asking for a double appointment.
· Water Cooler – reception staff are happy to provide patients with water if requested.
· Sat morning appointments are really helpful.  Always manage to get GP appointment when required.  Only possible suggestion - to offer more flexible times for Asthma Clinics for working adults – We can offer respiratory appointments on Monday – Thursday now
· Needs to be a card machine in dispensary – the cost of providing a card machine for such a small practice is quite a lot and would not be value for money for the practice
This information will be shared with our patients through posters, in our newsletters and on our website, and discussed at our Patient Group Meetings bi monthly.


