QUANTOCK MEDICAL CENTRE
FRIENDS & FAMILY TEST (FFT) - FEEDBACK October 2016
Thank you for your feedback to the practice, we had 41 responses (from our feedback forms on reception) in October from 1098 attended appointments with a doctor (3.7 % response rate).
We asked how likely you were to recommend our surgery to your friends and family:

· 33 Patients said they were Extremely likely (81%)
· 7 Patients said Likely (18%)
· 1 Patients said neither likely or unlikely (1%)
	We appreciate your comments and find them helpful to improve services for the future, unfortunately some issues around the building and layout may be a bit more difficult to resolve but we are always open to constructive suggestions. Thank you.
Comments Received from October were:
· New to the area and really pleased with the fact I can get an appointment quickly.  Friendly surgery would recommend touch screen check in as it speeds up arrivals – comment from the Practice Manager – thank you for this idea, we have looked into this and unfortunately there is  cost involved in setting this up which we would not be able to recoup in efficiency or staff time. This could be revisited if we find patients are waiting a long time to book in at reception.

· I have always received excellent service from this surgery and doctors during the 12 years I have been registered here

· Staff at the medical centre are friendly and access is excellent

· Same as last time!

· Very satisfactory

· My experiences at the surgery have always been of a friendly and helpful staff both in reception and medical, making being unwell almost pleasant!

· Always manage to get appt in good time.  Sure the centre would benefit from more doctors as heavy load for current practitioners

· Friendly and helpful staff

· Extremely thorough and helpful practice

· No improvements necessary

· Always have to wait too long to for appointment!  This time 6 days!  Always have to wait to long to see doctor - 40 minutes today.  Happened before and has not improved - shame, what has happened to NHS - like other things "Hell in a Handbag"…. 

                                  – Comment from the Practice Manager ‘ thank you for your comments, I was sorry to hear that you always have such a long wait. It would have been helpful to have your name and contact details so that we could discuss you problems and dissatisfaction with the surgery in more detail, and I could find out how we can try and improve things for you.  Patients do not tend to  ask for longer time when they book their appointment (even though  they can ask for a longer appointment if they need one) therefore  the Doctor will not know what he is dealing with on the day. Unfortunately someone with complicated health problems will take longer with the Doctor than expected.  We do hope that patients will be understanding as they too may need more time with the Doctor. 
This information will be shared with our patients through posters, in our newsletters and on our website, and discussed at our Patient Group Meetings bi monthly.

	

	


