QUANTOCK MEDICAL CENTRE
FRIENDS & FAMILY TEST (FFT) - FEEDBACK November 2016
Thank you for your feedback to the practice, we had 36 responses (from our feedback forms on reception) in November from 846 attended appointments with a doctor (4.25% response rate).
We asked how likely you were to recommend our surgery to your friends and family:

· 26 Patients said they were Extremely likely (72%)
· 10 patients said they were likely (28%)
Comments received have been really helpful 

· Good appointment availability - would prefer pharmacy phone line open more hours (sorry we are not able to fund this at present)

· Everyone very friendly and helpful

· The key is communication - I like to get information and feedback about my role as a patient and guardian of my own wellbeing!

· Lovely practice, receptionists especially are better than anywhere else!  Helpful and friendly.

· Music in waiting room (considering this)
· Always been very happy with this surgery over 30 years

· Always goes above and beyond

· I have always been very satisfied with the complete service the surgery offers

· In my opinion Dr Stone is an exemplary GP.  He is a very patient listener, whenever I visit the surgery.  In severe illness he is very attentive and caring

· The waiting room is a little chilly in winter (apologies for this we will put the heating up, we think it’s the door opening and closing)

· I am always kept waiting 20 mins + and I am always punctual in getting here on time!  Be on time. (Apologies, unfortunately the doctor does not always know what he will be dealing with and some patients do need a little more time which has a knock on effect to those waiting. We do ask that patients with more complicated needs book 2 appointment slots to help with this issue).

This information will be shared with our patients through posters, in our newsletters and on our website, and discussed at our Patient Group Meetings bi monthly.
