QUANTOCK MEDICAL CENTRE
FRIENDS & FAMILY TEST (FFT) - FEEDBACK November 2015
Thank you for your feedback to the practice, we had 46 responses (from our feedback forms on reception) in November from 919 attended appointments with a doctor (5% response rate).
We asked how likely you were to recommend our surgery to your friends and family:

· 37 Patients said they were Extremely likely (4%)
· 7 Patients said Likely (0.7%)
· 2 Patients said neither likely or unlikely (0.2%)
	We appreciate your comments and find them helpful to improve services for the future, unfortunately some issues around the building and layout may be a bit more difficult to resolve but we are always open to constructive suggestions. Thank you.
Comments Received from November were:

Lots of positive feedback including:
1st Class, Great Service and Staff, Excellent Service, Very satisfied, Everyone is very kind and helpful, good access, helpful staff, very good practice nurse. 

Helpful Constructive Comments:
Regular infusion of new magazines (we will try to sort out the magazines more frequently and make sure recent 2 months magazines are available, where older ones are on the rack it might be due to someone dropping them off or particular interest magazines which do not really go out of date).
More Privacy at the reception desk (unfortunately without a total rebuild this is difficult to achieve, we are looking at licenses etc to put music in to the reception area to help with this)
This information will be shared with our patients through posters, in our newsletters and on our website, and discussed at our Patient Group Meetings bi monthly.


