QUANTOCK MEDICAL CENTRE
FRIENDS & FAMILY TEST (FFT) - FEEDBACK June 2016
Thank you for your feedback to the practice, we had 54 responses (from our feedback forms on reception) in June from 761 attended appointments with a doctor (7.09% response rate).
We asked how likely you were to recommend our surgery to your friends and family:

· 40 (74%) Patients said they were Extremely likely 

· 13 (24%) Patients said Likely

· 1  (2%) neither likely or not likely
We appreciate your comments and find them helpful to improve services for the future, unfortunately some issues around the building and layout may be a bit more difficult to resolve but we are always open to constructive suggestions. Thank you. 
	Comments Received from June 2016


	· Much nicer here than at my last surgery

	· I think that the service is great and cannot think of anything else to improve on what you already do

	· I've barely used the practice (happily!), so don't have much to go on

	· Might want to keep it a secret, it is so good!!!

	· No long waiting time to see a Doctor

	· Reception and pharmacy staff are always friendly and welcoming

	· I have been with this Practice for nearly 50 years and I have been so grateful for the care and kindness I have ALWAYS received - thank you.

	· I have always had good attention and check ups as appropriate

	· I have no complaints.  If referral was needed it was always prompt.  Thank you!

	· Always found the service perfect :), Always happy with the service provided thank you! :)

	· Always really helpful and good appt availability

	· Impossible, excellent in all ways

	· I am always treated kindly, with a smile and always helped as much as possible, even very busy periods by all the staff including the pharmacy team

	· This practice is wonderful, very good doctors and great staff

	· All so helpful and fit you in to see the doctor even at short notice

	· Dr stone is really sympathetic and understanding

	· The best doctors surgery you could ever be a patient at.  Really can't fault them!

	Areas we can improve on:
· Longer Dispensary opening times would be helpful but really nothing to complain about! ( You can pick up from the reception at any time  doors to the surgery are open from 8 am to 6pm)

· Let patients book days in advance rather than have to call 8am same day. (Did you know that you can book up to a year in advance the only time you need to phone up at 8 am is if you want an urgent appointment or an appointment the same day or next day and all the pre bookable slots have been booked)
· Really happy - only downside is it can be a bit noisy.


	This information will be shared with our patients through posters, in our newsletters and on our website, and discussed at our Patient Group Meetings bi monthly.


