QUANTOCK MEDICAL CENTRE
FRIENDS & FAMILY TEST (FFT) - FEEDBACK July 2015
Thank you for your feedback to the practice, we had 81 responses (from our feedback forms on reception) in July from 743 attended appointments with a doctor (10.9% response rate).
We asked how likely you were to recommend our surgery to your friends and family:

· 51 Patients said they were Extremely likely (62.96%)
· 21 Patients said Likely (25.93%)
· 4 Patients said neither likely or unlikely (4.93%)
· 1 patient said unlikely (1.23%)
· 1 Don’t Know (1.23%)
	We appreciate your comments and find them helpful to improve services for the future, unfortunately some issues around the building and layout may be a bit more difficult to resolve but we are always open to constructive suggestions. Thank you.
Comments Received from July were:

· I have always had care and treatment of the highest calibre

· Longer opening on Saturday mornings (we would need additional funding and staff to do this)
· No problems getting an appointment.  Brilliant!

· Very pleased with service I have received.  If anything maybe dispensary opening periods could be longer

· Online appointment booking,  Generally I find the practice excellent and without fault providing an excellent service (we do have slots available each day for online appointment booking)
· I find that the service is extremely good

· Always helpful and can get an appointment the same day, which is rare these days

· Extremely happy with practice

· Always very helpful and able to get appointments quickly.  Only negative is a rarely see my own GP - it's always someone different each visit.(apologies during Holiday periods, if you are able to book appointments in advance then you should be able to get an appointment with your own GP)
· Very good with the children.  Can always get an appointment.  

· Excellent Service

· Very friendly and helpful

· We moved here this year and love it.  There's no queue for prescriptions or appointments and can normally get an appointment that day 

· Opening hours of dispensary not particularly "user friendly" as the facility is closed for dispensing too long in the mid day period (unfortunately we need to re stock , however you can always ask the receptionist for your medication if you have already ordered it, there are also other ways of ordering you r repeat meds such as email and on online access)
· Local Services are excellent.  It would be difficult to improve them without employing extra staff.  Appointment time sometimes has taken a couple of days (which is still good when you listen to the press)

· Really helpful, able to get an appointment when required and referrals (if needed) always appear to be prompt

· If you did minor surgeries it would cut down referrals to hospitals and be more helpful to your patients (we do do minor surgery removal of minor lumps and bumps where medically necessary and joint injections)
· Really good practice - Good doctors and helpful staff

· Open late evenings ( unfortunately we are not funded to open any further hours)
· This is my first appointment for myself but my children have been seen a few times and actually enjoy coming here

· Have always found surgery gives a very good and friendly all round service.  One of the best.  I like the ability to arrange tel. appointment and most important - a pharmacy 

· I find Dr Stone very good and all the staff are helpful

· Doctors and staff always friendly and efficient

· Very good service

· Too new a patient to make any constructive comments

· I am entirely content with the service I receive at the Quantock Medical Centre

· The Nurse was very helpful, put me at ease having to have a blood test (I am new).  The Nurses were very KIND to me after just moving here and haven’t yet had contact with any Doctors "ask me in about 6 months".  The Reception ladies are very polite.  I am difficult to get blood out of I am sorry to say.  I wish it were easier.  Thank you

· I am more than happy with the surgery.  Very helpful and always get an appointment when needed

· How can you improve on the service you all give!!  I have always been given "the best" - good luck with the future.  Thank you very much

· When I read that some people have to wait up to 2 weeks to see the Doctor, I feel really lucky!!

· None - I am very satisfied with the service I received since moving here

· I don't think there is anything else I can think of to improve the excellent service we get at this practice

· More than satisfied

· None! All so very helpful!

· Nearly always able to book an appointment within 24 hours

· Some of the Drs are very lapse on the way they respond to patient illness

· Would like to see the dispensary open all day!

This information will be shared with our patients through posters, in our newsletters and on our website, and discussed at our Patient Group Meetings bi monthly.

	

	

	

	

	

	

	

	

	

	

	


