QUANTOCK MEDICAL CENTRE
FRIENDS & FAMILY TEST (FFT) - FEEDBACK August 2017
Thank you for your feedback to the practice, we had 43 responses (from our feedback forms on reception) in August from 762 attended appointments with a doctor (5.6% response rate).
We asked how likely you were to recommend our surgery to your friends and family:

· 28 Patients said they were Extremely likely (65.%)
· 15 Patients said Likely (35%)
	We appreciate your comments and find them helpful to improve services for the future, unfortunately some issues around the building and layout may be a bit more difficult to resolve but we are always open to constructive suggestions. Thank you.
Comments Received from August were:
· Always an excellent service, within all departments.  Couldn't ask for more.  Thank you

· Dr Klein is very lovely and supportive

· Always able to get a quick appointment to see the GP.  Friendly and helpful staff

· I am very satisfied as to how the health centre is run

· Excellent Surgery - no complaints althought I believe more money should be put in to the NHS

· Excellent Nurses, Drs and other members of staff

· I have always found Quantock Med Centre very obliging and helpful; seeing a doctor has never been a problem!  In an emergency however the telephone service has been less than useful - 111

· All staff very polite, good availability of appointments, good opening hours

· No comments, no problems in 22 years here

· In my opinion I this practice could not improve, it is exceptional

· Very friendly and helpful practice

· We feel lucky that we can get quick appointments.  Relaxing atmosphere
Things we Could Improve on

· It would be useful if we could make appointments online – please complete a form from reception and you will be able to book your appointments on line
· I feel early morning and late afternoon appointments should be reserved for people that 
work full time, as they are not always available -  These slots are pre-bookable years ahead  and could well have been booked in advance by patients who work
· Water provided in waiting area – we are considering this
This information will be shared with our patients through posters, in our newsletters and on our website, and discussed at our Patient Group Meetings quarterly.

	

	


