QUANTOCK MEDICAL CENTRE
FRIENDS & FAMILY TEST (FFT) - FEEDBACK August 2015
Thank you for your feedback to the practice, we had 52 responses (from our feedback forms on reception) in August from 746 attended appointments with a doctor (6.9% response rate).
We asked how likely you were to recommend our surgery to your friends and family:

· 33 Patients said they were Extremely likely (63.46%)
· 15 Patients said Likely (28.84%)
· 3 Patients said neither likely or unlikely (5.76%)
· 1 patient said unlikely (1.92%)
	We appreciate your comments and find them helpful to improve services for the future, unfortunately some issues around the building and layout may be a bit more difficult to resolve but we are always open to constructive suggestions. Thank you.
Comments Received from August were:
Many comments stating: Brilliant in every way, Excellent Service all round, First Class service not much room for improvement, Very friendly, Fantastic Service, Friendly, Professional.  Thank you for everything you do for our family, The Practice is always very helpful and Friendly, Very well run, Always good service.  Reassuring, No, VERY satisfied with everything the practice offers,
I have recommended the practice to several people, the doctors are great and the receptionists are extremely helpful.  I can't see how you can improve 5* :)

We really appreciate our visits to see Dr Stone.  His locum, Dr Hans is also excellent!

Been registered here for 30 years.  Always been very happy with the quality and standard of service provided

This has been my surgery for 15 years. I couldn't recommend them enough.  I have always been able to have appointments and never waited long.
Efficient and caring service from nursing staff over several visits.  Doctors often available at short notice

Can't think of any improvements from my own personal experience, especially of Dr Stone
Also some helpful suggestions & Comments:

Depends if the person works.  Opening hours and locking in prescriptions to onsite pharmacy are unhelpful for those of us who work.  If the person does not work these are unlikely to be significant considerations.  Having said that everyone is friendly and helpful.  Nurses are excellent. 
Excellent Service - Thank you.  Longer/Later hours would help eg. To 2000 Hours but understand this may not be practicable  (this really does depend on funding and appropriately trained staff for the future)
None, but would like to see Dr of my Choice.  But all service at the M/C are very good (generally  if you book in advance you should be able to see your own doctor, if you leave it til the day your own doctor is likely to be booked up).
I work long hours and could do with being able to see Dr or Nurse either earlier or later in the day or even on Saturday (we are open Saturday mornings 8.30-10am for GP appointments, and have nurses in from 8.10am)
Dispensary is sometimes difficult to get through because of different opening/closing times to rest of practice & Answer phone service for prescription line ( there are many ways to ask for repeat prescriptions now including, emailing, on line, and leaving a request at the practice as well as phoning)
This information will be shared with our patients through posters, in our newsletters and on our website, and discussed at our Patient Group Meetings bi monthly.


