LOCAL PATIENT PARTICIPATION REPORT

Quantock Medical Centre
2013
	1. A description of the profile of the members of the PRG (Patient Reference Group or PPG Patient Participation Group)
· For example the age, sex and ethnicity profile of the Provider’s population and the PRG.

(Component 1)

	The Profile of Quantock Medical Centre Patient Participation Group (PPG) is as follows:

3 males age profile, age 60- 69
9 females age profile 1 age 30 - 39, 2 age 40 - 49, 4 age 60-69, 1 age 70 – 79, 1aged 80-89.
All representatives are white, English speaking.

The Practice Demographic profile is highlighted in the table below. 

We are a small rural community with very few patients of ethnic origin and those that are, are Polish and very few who do not speak English, as small rural community.
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	2. Steps taken by the Provider to ensure that the PPG/ PRG is representative of its registered patients and where a category of patients is not represented, the steps the Provider took in an attempt to engage that category 

· The variations between Provider population and PRG members

· How has the Provider tried to reach those groups not represented?

(Component 1)

	The majority of our members are aged over 60 years old, with a higher proportion of females. We have tried to attract representatives from all areas of our patient population and all age groups to ensure they are represented in particular younger age groups male and female (20 –49 years) in the following ways:

· Campaigns at the local school and Children’s Centre to attract younger mums and dads to join via newsletters (School letter and practice newsletters), and questionnaires, leaflets, talking to mums and dads in the playground at local school.

· Questionnaires distributed at Flu Clinics by our PPG  to attract more members including more males,

· Questionnaires distributed at other parish interest groups to attract a broader cross section of members of all ages.
· Items in each Practice Newsletter to request more members

· PPG Notice board with forms to complete by the Dispensary Hatch and Separate Patient suggestion box.


	3. Details of the steps taken to determine and reach agreement on the issues which had priority and were included in the local patient survey 

· How were the priorities identified and agreed?

(Component 2)

	The PPG/PRG were keen to make sure we focused on local issues relevant to our own population and their needs. Ideas for the questionnaire were discussed at the PPG meetings initially, then the Chair and Practice Manager produced the Questionnaire from these ideas, we wanted to follow on from the previous years questionnaire, and support answers from the national patient survey particularly where they were not so favourable ( i.e. opening times), and to improve local knowledge about what facilities and services were available to our patients. 

We tried to make it as simple and short as possible whilst covering the key themes in order to not put patients off completing it, one side A4 instead of two, with room for comments, and contact details if patients wanted us to get back to them following any queries. 

Areas of priority for the group were decided on through comments received by the members of the group; from patients and issues that arise from discussions at the surgery with patients and comments in the village.
Areas agreed to include in the questionnaire were as follows:

· The need to raise awareness of the PPG 

· Raising the profile of the PPG and how much they had achieved in the past year,
· Increase membership of the PPG
· What services were available at the Medical Centre in order to raise awareness of what services are available, 

· Reminding patients of our opening times as the national patient survey results always suggest patients are not aware of our opening times (despite, signs, leaflets, posters etc)
· What types of clinics, types of clinicians are available in order to promote these services for patients to access these more easily as surveys in the past have suggested that patients were not aware that we have a female GP available) 

· Ways of attracting new members to the group.

· Asking patients to suggest services which could be available at the Medical Centre; in the past they have suggested a low impact fitness group to aid mobility which we have been able to set up.



	4. The manner in which the Provider sought to obtain the views of its registered patients 

· What methodology was used to agree the questions, the frequency, the sample size, distribution methods to ensure the views of all patient are represented and undertake the survey? 
(Component 3)

	Approx 500 questionnaires have been distributed as at 22nd February 2013 (Practice Population 3153).

This questionnaire was then distributed as follows to try to obtain a wide a range of patients from different ages and areas of the community to respond :

· Within the group’s representatives  to take around the village, 

· Given out at various village meetings i.e. the Library meeting, the parish council meeting etc. 

· Delivered to the School and Children’s Centre for further distribution. 

· Given out personally by hand at the Flu clinics held at the Medical Centre by PPG members.

· Left at Reception and Dispensary with a display for patients to pick up.



	5. Details of the steps taken by the Provider to provide an opportunity for the PRG to discuss the contents of the action plan in Section 7 (of this template) 

· How was the PRG involved in agreeing the action plan?
· Were there any areas of disagreement, and if so how were these resolved?
(Component 4)

	The PPG reviewed the Questionnaires and discussed the results at 2 PPG  meetings in January and in March. As the questionnaire is still in circulation, any further responses will be dealt with as an agenda item at each meeting and discussed further.
The results will be available on the Practice Website and included in the Spring Newsletter.
The action plan attached (section 7) was the basis of these discussions, highlighting the priority areas the group wished to focus on. 

Area of disagreement/ or concern were around informal discussions within the group  where members have conversations with neighbours etc who have an opinion or comment on the surgery but have not been happy to raise these issues through  the complaints process, or by informal discussion with the practice in the past.  It was agreed to work on this issue further, to get more specific information and to discuss further with the practice manager and persuade the patient or relative to discuss these issues informally with the Practice Manager as a means to resolution, information being passed on or inaccuracies of information being corrected, etc 



	6. A summary of the evidence including any statistical evidence relating to the findings or basis of proposals arising out of the local patient survey 

(Component 4)

	Over the last 6 months the Patient Participation Group (PPG) has put together a Patient Questionnaire in order to seek patient feedback on the Practice and its services and as a way of increasing awareness and membership of the PPG. The questionnaire covered patient awareness on opening times, services available, appointment times, telephone calls, and free box for comments. Questionnaires are still available in reception for completion.
So far 500 plus questionnaires have been distributed through the surgery, Flu clinics, Village groups and the local School. We have received 35 questionnaires back (approx 7 %) (as at 22nd February 2013), this is an increase on last years responses by 3%.
Through the questionnaire we have been able to contact 10 additional patients who are interested in further information and joining the group either attending the meetings in future or in a virtual way through email and telephone contact.
The questionnaire results so far have suggested  that:
•
There is a good level of awareness that the Patient Group exists
· That 91% of responders were aware of the opening times of the practice.

· 57% were not aware that they could book appointments over 6 months ahead

· 71% were aware that they should be able to book an appointment with a Doctor within 48 hours.

· Only 2% of responders stated they had difficulty booking an appointment with a doctor.

· 83% were aware that they would only hear back from the surgery if there was a problem with the results of a test they had had.

· 74% were aware that they could book telephone consultations instead of attending a clinic if they had difficulty getting in to the surgery or just wanted  to talk to a doctor.
· 83% were aware we had a female doctor

· 57% were aware we had a physiotherapy clinic(at the time of the questionnaire going out, this has now ceased at the request of the Somerset Partnership Trust budget cut)

· 71% knew we held Dietician clinics

· 63% knew we had a dedicated midwife

· 69% knew we had a health visitor.

· 77% knew about the podiatry services

· 57% knew we had a dedicated counselor

· 60% knew we ran an exercise class on the premises.

Comments received included:

‘We are fortunate to have such an excellent medical centre and dispensary’
‘It would be helpful to know the cost of these additional services’
‘I am very pleased with the service I receive’
‘I and my wife have been patients at the Nether Stowey practice for over 40 years and have always been able to see a doctor when we need to also we have excellent service from the practice’.

‘Very Happy’
‘Where possible a nurse who knows the patient’s medical history when they are elderly and being seen in their own home (DN service)’
‘Very good dispensary and receptionists’
‘Disappointed Physio's now left the practice Bridgwater too far to get to’
‘shame no longer have physio  here’
‘on the whole  the practice works pretty well’
Proposals arising out of the previous questionnaire 2011/12 were:

· Further information awareness on services available at the surgery.

· Future Health awareness campaigns to include Healthy Lifestyles, and a Carers event

· Increase membership of the group.
Actions taken during 2012/13 

1. In the last year we have published our services further:

· in our newsletters 
· through the new patient questionnaire. 
2. We have held a Healthy Lifestyles awareness event at the village library which incorporated many other local organisations including Swimming, kick boxing, healthy eating, weight loss groups, local walking groups etc etc. 
3. We have a Carers event planned at the Church Centre on 6th April 2013.
4. We have increased awareness and membership of the group and are continually striving to do this. 
We have a very active Patient Group who are represented on other Health Fora in Bridgwater and Somerset including the  Bridgwater Bay Health Federation PPG and the Somerset Chairs PPG as well as other local Interest groups including the new Bridgwater Hospital. 



	7. Details of the action plan for 2013/14 setting out how the finding or proposals arising out of the local patient survey can be implemented and, if appropriate, reasons why any such findings or proposals should not be implemented. Include details of the action which the Provider,

· and, if relevant, the PCT, intend to take as a consequence of discussions with the PRG in respect of the results, findings and proposals arising out of the local patient survey

· where it has participated in the Scheme for the year, or any part thereof, ending 31 March 2013, has taken on issues and priorities as set out in the Local Patient Participation Report

(Component 5)


	Findings / Proposals or PRG Priority Areas for 2013/14
‘You said...’
	Action to be taken in 2013/14
(if no action is to be taken provide appropriate reason)

‘We did...’
	Lead
	Timescale
	Progress

‘The outcome was...’

	Patients who expressed an interest in joining the PPG through the questionnaire
	PMgr to provide Chair of PPG with Details and Chair to contact Patients direct to discuss joining the group
	PMgr & Chair
	As soon as known
	All contacts so far have been contacted by chair and have joined the group or will when they are well enough.

	Patients disappointed that Physio service has been taken away
	Now Physiotherapy services have been taken away need to reprint and update patient information leaflet
PPG to lobby Somerset Partnership to reinstate Physio clinics at the Practice.

PMgr has written to BBHF to request CCG to negotiate to have the service back in a reduced capacity.
	PMgr & Chair
	May 2013
	On going

	Results of Questionnaire so far to be published on Website
	PMgr to update website
	PMgr
	March 2013
	Achieved

	Results and information on services to be published on Practices Spring Newsletter
	PMgr to Put together News letter with Chair
	PMgr & Chair
	April 2013
	Working on

	Increase Awareness of the group and increase membership of the group across the age ranges of patients
	PMgr, Chair to promote group particularly to younger  patients
	PMgr Chair, All PPG Members
	Continuous
	Working on


	8. The opening hours of the practice premises and the method of obtaining access to services throughout the core hours. 

· Please provide details of the Practice opening hours and how patients are able to make appointments/access services or provide a link to the relevant page(s) of the Practice website where this information can be found


	Access to the surgery is available in all practice literature, practice hand book & appointment cards and newsletter and website. 

The telephone lines are open from 8am -6.30pm Monday to Friday,

The doors are open from 8am -6pm (later if we still have patients) Monday to Friday 

Saturdays from 8.30am – 10am, phone lines and doors open.

http://www.quantockmedicalcentre.gpsurgery.net/


	9. Where the Provider has entered into arrangements under an extended hours access scheme, the times at which individual healthcare professionals are accessible to registered patients.  

· If providing, please confirm details of the extended opening hours provided by the Practice or provide a link to the relevant page(s) of the Practice website where this information can be found


	The Quantock Medical Centre provides extended hours on:

Saturdays from 8.30am – 10am, phone lines and doors open.

http://www.quantockmedicalcentre.gpsurgery.net/



Date Report Published: 20.3.2013
Web Address of Published Report:

http://www.quantockmedicalcentre.gpsurgery.net on the information page under Patient Participation Group
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