Quantock Medical Centre    -   Patient Participation Group (PPG) 2012 

QUESTIONNAIRE
WE are a group of Patient volunteers who meet every 6 – 8 weeks and provide the practice with a patient perspective; we:

· Look at how services can be improved. 

· Give the practice a chance to tell us of NHS influences that affect us all, 

· Feedback and comment on changes to the NHS. 

· Are able to give the people who will have to make final decisions our views through the wider Patient Networks.  

· Organise Patient information awareness events – to date we have covered ‘Dementia’, ‘Sight & Sound’  ‘Diabetes’. and  ‘Health and Wellbeing’

· Produce a quarterly Newsletter for patients and much more –

If you would like us to contact you with more information, attend a meeting or be contacted by the patient group or Practice Manager please provide your details below:

Name………………………………………………………………….. ………………………………………….…

Address…………………………………………………………………………………………………………….…
Telephone number…………………………………………………………………………………………………...

Email address………………………………………………………………………….……………………………..

WE would like to find out if you are aware of what services are available at the Medical Centre with the following questions. 

1. Did you know that?

· That the medical centre is open from Monday to Friday 8am to 6.30pm and Saturdays 8.30 am til 10 am 

( Yes
  ( No

· That you can book as far ahead as 6month to a year for your appointments Yes (            No (
· That the NHS Requirements are that you should be able to book an appointment to see a doctor within 48 hours

Yes (
     No (
· Have you ever had a problem booking an appointment with a doctor? Yes (  No (
· Are you aware that when you have blood tests or other tests you will only here from the medical centre if there is a problem with y our result
Yes (

No (
but you are welcome to phone up to ask for your results at any time.

· You can book a telephone appointment for your doctor to call you back at a more specific time if you are unable to get to the Surgery or do not wish to come into the surgery Yes (
No (
2.
Are you aware that there are other services available at the Medical Centre including:

Female Doctor  (Mon,Thur & Fri)




Yes (

No (
Physiotherapist (Fridays)





Yes (

No (
Dietician
(Monthly)





Yes (

No (
Midwife
(Tues)






Yes (

No (
Health Visitor
 (monthly clinics here and Children’s Centre)
Yes (

No (
NHS Podiatrist (Wednesdays)




Yes (

No (
Counsellor
(Tuesdays)





Yes (

No (
Weight loss/ low mobility exercise class (Thur 1 – 2 pm)

Yes (

No (
3.
Are there any other services you think should be available at the medical centre, please suggest.

..................................................................................................................................................................................................................................................................................................................................................

4. 
Are there any comments/ feedback you would like to discuss with the Patient Group (/ or the Practice ( to improve services at the medical centre, of so please write below………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Please return completed questionnaires to the Quantock Medical Centre, they can be posted in the Suggestion box by reception. Thank you for your time and interest in completing this questionnaire which will help provide the Patient Participation and Practice with valuable feedback and areas to make improvements for the Patient Benefit. Yours sincerely


Jill Geisow Chair  Quantock Medical Centre Patient Participation Group
